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Risk beneficiary advice referral to
Contracted Financial Adviser (CFA)

Revised Process

Retirement Benefits
Counsellors (RBCs)
engage beneficiaries
for consent to refer
to a financial adviser.

OLD
PROCESS

Retirement Benefits
Counsellors (RBCs)
engage beneficiaries

REVISED
PROCESS

for consent to refer
to a financial adviser.

On receipt of consent,
beneficiaries are
referred to the CFA
on record.

On receipt of consent,
beneficiaries are
referred to the CFA
on record.

After 7 days of the
initial engagement with
the beneficiary, the
RBCs make contact
again to ascertain
whether contact was
made by the CFA.

After 7 days of the
initial engagement with
the beneficiary, the
RBCs make contact
again to ascertain
whether contact was
made by the CFA.

PROCESS CHANGE

Where there was no
contact, a referral is
made to an alternate
financial planner so
as to ensure that the
beneficiary is assisted.

Where there was no
contact, the RBC will
contact (via telephone
and email) the CFA
to confirm if they can
assist or would prefer
for a referral to be
done to an alternative
financial planner.

Should CFA/CBC be unreachable after 24 hours telephonically and on email, beneficiary will be referred to an alternative financial planner so as to ensure that the requested support is provided to the beneficiary.
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