
 

 

 
 

 

Do I really need severe illness cover? 

You and your friends are relatively young, you exercise three times a week and are generally in good 

health.  The chances that you would even imagine suffering from a severe illness is very remote.   

According to CANSA (http://www.cansa.org.za/south-african-cancer-statistics/), cancer is one of the 

major killers in both the developed and developing world, including South Africa: 

 More than 100 000 South Africans are diagnosed with cancer every year, but more significantly, 1 in 

4 South Africans will be affected by a cancer diagnosis of a family member, a friend, a colleague or 

themselves; 

 90% of cancers are caused by both environmental and lifestage factors. 

 South Africa’s cancer survival rate is 6 out of 10. 

In addition, Health 24’s findings in 2016 confirmed that 210 people in South Africa die from heart disease 

every day: 

 1 in 3 South African adults has high blood pressure, making it one of the highest rates in the world.  

High blood pressure is a silent killer – 75% of people with high blood pressure do not even know they 

have it; 

 Every hour in South Africa 10 people suffer a stroke and 5 people have a heart attack 

According to Michele Jennings, CEO of Sanlam Group Risk Benefits, “Our statistics show a sharp rise in 

claims ratios related to cancer and other stress related cardiovascular illnesses such as heart-attacks and 

strokes.” 

Even though contracting a severe illness has most likely never entered your mind, when considering the 

facts and research done, no matter your age or how healthy you are, it can happen to anyone.  Also keep 

in mind that there is a clear link between heredity and serious conditions such as breast and other 

cancers, heart attack, stroke and diabetes. 

Provide for the extra expenses of living with or after a severe illness 

To get the right treatment and regain your health can be very expensive, even if you have access to a 

medical aid.  The relevance for severe illness cover thus needs serious consideration, if not for you then 

for the continued well-being and support of your family.  

By including severe illness insurance cover, through a group risk arrangement for employees, employers 

can ensure that provision is automatically secured for the out-of-pocket medical costs, unforeseen non-

medical expenses like in-home carers and additional childcare following the diagnosis or treatment of an 

illness deemed critical as the finances received could be used to: 

 pay for the costs of treatment and the care; 

 pay for recuperation aids; or 

 fund a change in lifestyle or modify your home to accommodate your injuries or illnesses. 

You may believe that belonging to a medical aid will have you fully covered, but medical schemes will 

most likely not be able meet all your medical and financial needs in case of a severe illness.  A 

substantial portion of financial responsibilities are funded from members’ medical savings accounts, your 
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medical scheme may exclude certain advanced new treatments or may only cover them up to a 

maximum amount, or you may reach your annual limits.  If you do not have other easily accessible 

savings in place to fund the additional and unexpected medical costs, then you and your family might be 

forced to go into debt or utilise your retirement savings, there-by hugely impacting your retirement 

outcome. 

To assist employers to do more to support their employees to cope with the burden of severe illness, 

especially at a time when medical aid and gap cover benefits can fall short of covering the actual, and 

unexpected expenses incurred in such circumstances, Sanlam recently launched the new Impact Range 

of Severe Illness insurance benefit options: 

 a Cancer-only option, which covers 50 cancer claim events;  

 a Cardiovascular-only option, which covers 45 cardiovascular claim events; and  

 a Comprehensive Severe Illness option, which covers the same claim events as the Cancer-only and 

Cardiovascular-only benefits combined, together with more than 100 additional claim events covering 

various serious as well as other milder conditions.  

In the past, Sanlam’s philosophy for Critical Illness insurance was to provide proper cover for the most 

prevalent diseases. Sanlam’s group risk offering therefore always paid out 100% of the insured amount 

for severity level A (most severe) to D (least severe), for all 4 claim event definitions included in the 

SCIDEP (Standard Critical Illness Definitions Project) table, of the Association of Savings and Investment 

South Africa (ASISA) . 

Sanlam’s new Severe Illness insurance offering is tailored to not only offer insurance against the most 

prevalent diseases like cancer and cardiovascular illnesses, but also for appropriate pay outs that is 

based on the actual impact the illness has on the employee’s health (i.e. can be less than 100%).  

Around 85% of all critical illness claims are as a result of just four medical conditions, which are all 

covered in terms of SGR’s Cancer-only and Cardiovascular-only options. 

This makes the Impact range an affordable range of Severe Illness benefits designed to consider the true 

impact of an illness on the employee’s life and finances.  The approach is superior to the other insurer’s 

offering tiered benefit products in the group market, which typically pay a percentage of the benefit based 

only on the severity level of the illness, e.g. 25% for the lowest severity.  Take cancer for example, at 

Sanlam we recognise that not all cancers are the same.  While it would generally be suitable to pay 25% 

for a stage I cancer (lowest severity), paying 25% for stage I pancreatic cancer will fall short of taking the 

true impact of the illness on the insured member into account.  Pancreatic cancer, like other aggressive 

cancers, has a poor prognosis, resulting in aggressive, upfront treatment, with the resultant immediate 

change in lifestyle.  The cancer cover provided by our Impact range has therefore been designed to pay 

100% for 12 specified aggressive cancers from stage I, i.e. 100% lump sum benefit from the lowest 

severity level.  

In addition, the benefit includes the opportunity to claim multiple times up to 100% of the insured cover 

amount for related and/or bundled claim events, or more than 100% of the insured amount, if you suffer 

multiple claim events that are medically unrelated.  This means that the total percentage of the insured 

amount you could potentially claim for over the lifetime of the policy could exceed 100% of the cover 

amount for which you were originally insured.  

“Severe illness cover can offer massive financial relief as it pays out an impact-based lump sum to cover 

unexpected expenses,” says Jennings.  She and her management team are confident that the design of 

Sanlam’s innovative new Impact range of Severe Illness benefit options will enable employers to select 

the most affordable benefit options for the severe illnesses that concern their employees the most, 

knowing that statistically, certain illnesses are far more common than others.   

Click here to read more on SEB: Group Risk’s Severe Illness insurance: Impact Range. 

http://seb-news.sanlam.co.za/group-risk/wp-content/uploads/sites/34/2017/12/Sales-Aid_Severe-Illness-Impact-range_Nov2017_V3.pdf

