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How to log in to and navigate the Sanlam Portfolio App to
access your Retirement product
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Navigating to and selecting your Retirement product andaccessing the Menu Options

Navigate to your Retirment 
product by swiping left or 
tapping the right-arrow.

To access your Retirement 
product simply tap anywhere on 

the blue area.

You have now accessed your
Retirement product.

Scroll down by swiping upward.

Swipe left

Once you can see the
View full details button, then tap

it to open the Menu Options.

Verify that it’s you

We’ve sent a one-time PIN to the cellphone
number linked to your profile.

Don’t have an account? Register

Didn’t receive the OTP? Resend

For your security, you might need to log in again
to access certain secure features.

Log in to your account

your@email.com
Email / Username

Password

Forgot your password?

By continuing, you are agreeing to our Terms and Conditions
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Logging into the app

Insert your email or username 
and password.

NB: The Log in button will only 
become active once all the fields 

are filled in.

You will be prompted to provide 
a One-time PIN (OTP) which you 

will receive via SMS.

+27 21 916-1500
Monday to Friday 08:00 - 17:00

Log in

Log in with your ID or Passport

OR

Don’t have an account? Register

For your security, you might need to log in again
to access certain secure features.

··········
Sanlam Secure
Services: Your
one-time pin is
12345. For assistance 
call (+27) 21 916 1500. 
*Terms on 
www.sanlam.co.za
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You have now accessed the Menu Options.

Here you can access all of the benefits, calculators and other 
features available to you through the fund.

You can now explore how to achieve financial freedom in retirement.

REMEMBER: 
As a member of the Fund, you have access to a dedicated team of 
retirement benefit counsellors, who are available to help you navigate 
your retirement benefits or refer you to a financial advisor.

Call toll free: 0800 111 956 
Email: IMS@sanlam.co.za
Send free SMS: 38300 
Calling from outside of South Africa: +27 21 916 6499

For help with other queries
please contact our Client Care team on:
0861 223 646 from 07:00 – 17:00 
or send an e-mail to SCClientCare@sanlam.co.za

Congratulations!


