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Confirm
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Employer provided bank details

J Soap
Account holder name

NSB
Name of Bank

12321012101
Account Number

102012
Branch Code

Current
Account type

The savings withdrawal payment will be paid to the below provided banking details.
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Send OTP

Please confirm your Retirement Saving Withdrawal

Please note that your retirement saving withdrawal request will take between 2 and 5 working days
after successfully submitting your request.

Your OTP confirmation will be sent to the following mobile phone:

Your total saving withdrawal is: R 30 000.00

0771234567
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Send OTP

Please confirm your Retirement Saving Withdrawal

Please note that your retirement saving withdrawal request will take between 2 and 5 working days
after successfully submitting your request.

Your OTP confirmation will be sent to the following mobile phone:

Your total saving withdrawal is: R 30 000.00

0771234567
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Send OTP

Please confirm your Retirement Saving Withdrawal

Please note that your retirement saving withdrawal request will take between 2 and 5 working days
after successfully submitting your request.

Your OTP confirmation will be sent to the following mobile phone:

Your total saving withdrawal is: R 30 000.00

0771234567
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Savinggs Withdrawal

Bank DDetail

Confirmm

H / E S i Wi hd l /Home / Emergency Saving Withdrawal / E S i Wi hd lEmergency Saving Withdrawal

Send OTP

Please confirm your Retirement Saving Withdrawal

Please note that your retirement saving withdrawal request will take between 2 and 5 working days
after successfully submitting your request.

Your OTP confirmation will be sent to the following mobile phone:

Your total saving withdrawal is: R 30 000.00

0771234567
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Emergency Savings Withdrawal
Home / Emergency Saving Withdrawal / Emergency Saving Withdrawal

Overview of your current emergency savings

Select Savings Withdrawal Amount and calculate the applicable Tax and Fees

R30 000.00

Savings Pot

Available savings for withdrawal

What is your annual taxable 
salary? R95 000.00

Important: Income tax is the tax you pay on your taxable income. Your taxable income is the 
total income earned for the tax year (including salaries, wages, business profits, rental income, 
and investment returns), less any allowable deductions (such as retirement fund contributions, 
medical expenses, and travel allowances). Your taxable income is taxed based on the SARS 
PAYE tax tables. The higher your taxable income, the more tax you pay.

Withdrawals from your emergency savings pot will be subject to tax at your marginal tax rate 
(PAYE). We have pre-populated the taxable income field with the salary details we have on 
record. This amount may differ from your total taxable income. If so, please update the figure 
with your total taxable income. Using an incorrect amount may result in tax debt becoming 
payable when you submit your tax return at the end of the year.

The total taxable income entered on this screen will be used to determine the applicable tax rate 
when calculating the tax on your emergency savings withdrawal.

Tax and Fees
Saving Withdrawal administration fee: R379.50

Please note: the amount selected will be subject to tax, based on your marginal tax rate, 
as per the applicable SARS PAYE tables. The SARS PAYE tax tables can be found here.

What amount do you wish to 
withdraw from your emergency 
savings pot?

Full Amount

Rand Amount

R30 000.00

R 0

Next Back

Click Send OTP.
Processing may take up to 10 working 

days provided that we receive a 
successful tax directive within 2 working 

days from date of application. 
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Confirm
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Home / Emergency Saving Withdrawal / Emergency Saving Withdrawal

Please check your details before proceeding

Please note: A tax reference number is a compulsory requirement 
of SARS. We will not be able to procoess any claim paymems 
without a valid tax reference number.

joe.soap@employer.com
Email Address

1234597890
Income Tax Number

9102315001081
ID/Passport Number

0771234567
Mobile Number

Are you a SA citizen or resident? Yes

No

I would like to verify my
emergency  savings withdrawal via:

Email

SMS

Pre-Validation
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Confirm

Emergency Savings Withdrawal
Home / Emergency Saving Withdrawal / Emergency Saving Withdrawal

Next Back

Pre-Validation Details

Contact Details
Valid details found.

ID Number/Passport Number
Valid details found.

Bank Account
Valid details found.
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Menu Options

Hello Mr. Soap
Read more information on the Protection of Personal Information Act (POPIA)

Contact Us

Want to Know More?

My Investments

Retiring

Changing Jobs

Withdrawal Claim

My BenefitsMy Benefits Summary

My Beneficiaries

Savings Calculator

Emergency Savings
Withdrawal

Here’s a summary of your emergency savings pot amounts
The value for each of your “Pots” are listed below. For a description of each of the Pots go here.

Member Share
Employer’s Fund Name

Make an Emergency Savings Withdrawal

Vested Pot (before 1 September 2024)

Vested Amount

Non Vested Amount

R900 231.27

R1 267 881.77

R341 000.88

Retirement Pot

Emergency Savings Pot

* Maximum amount available for Emergency Savings Withdrawal (subject to conditions)

-

R26 649.62*

Total Member Share

Conditions and limitations applicable to withdrawing from the Emergency Savings Pot:
The minimum withdrawal amount is R2000.
You may elect to withdraw any amount greater than the minimum (up to the total emergency savings pot value).
The maximum withdrawal amount is the total available amount of your Emergency Savings Pot at the time of 
making a withdrawal.
You may only withdraw once per tax year.
Your Emergency Savings Pot withdrawal will be subject to income tax (i.e. will be taxed at your marginal tax rate).

•
•
•

•
•

Pre-retirement withdrawals
Preserve your funds and retire with confidence.

Legislation permits you to make a partial withdrawal from your pension fund while you are still employed, according to certain rules and 
limitations. We encourage you to peruse the information below to get an understanding of how this works, and the impacts of making 
use of this option.

Overview

Emergency Savings withdrawal

Retirement Pot

Vested Pot

Review my Emergency Savings Pot Amount

How to make an Emergency

Savings Pot withdrawal 

To make a withdrawal, click on the
Emergency Savings Withdrawal

This shows that your contact and
bank details have been validated.

Click Next.   

Check your details on the screen.
Confirm if you’re a SA citizen or

resident and if you want to verify your
savings withdrawal via email or SMS. 

Indicate the amount you want to
withdraw. This can be the full amount

available or enter a Rand amount. 
Click on the SARS Tax Tables for the

applicable tax rate that may apply to you.    

To see the balance in your
Emergency Savings Pot, click
on Review my Emergency

Savings Pot.

These are the balances in each
of your pots. If you have more than
R2 000 in your Emergency Savings

Pot, you can make a savings
withdrawal. Click on Make an

Emergency Savings Withdrawal.

1

3

2

Your banking details are inserted by
your employer. If your bank details are
correct, click Next. Should they need

updating please contact your HR.

Enter the OTP that you have
received via your choice of either

email or SMS.

If you need help,

please contact the

SC Client Care on:

SCClientCare@sanlam.co.za

or send a WhatsApp or call on: 
0861 223 646 from 8am- 5pm 
Monday to Friday excluding 
public holiday

If the OTP is correct, you will get 
confirmation that your claim was 

successfully submitted.

Send OTP

Please confirm your Emergency Saving Withdrawal

Your OTP confirmation will be sent to the following mobile phone:

Your total emergency saving withdrawal amount:

I have read and understand the terms and conditions

R30 000.00

Please allow up to 10 working days processing time for your emergency savings 
withdrawal, to allow time to process the required disinvestments and for the tax 
directive application. You will be kept informed regarding your claim submission 
and processing.after successfully submitting your request.

Please note: The administration Fee of R379.50 and taxes must still be deducted, 
the balance will be paid to you.

0771234567
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Thank you.

Your claim was successfully submitted.

Done

Enter OTP (One Time Pin).
Your one time password has been sent your mobile phone

Submit Claim


