¢ Sanlam

Overall changes in the September 2024 version of The
Fund in Detail document

Aside from text refinements to improve readability and general updates, the main product changes from the
previous edition have been summarised below. Please read this document in conjunction with the new version
of The Fund in Detail.

e Group Insurance
o Reinforced Life Insurance
= The member share of the member in the Fund may increase or decrease over time
(for example with contributions, investment returns or Emergency Savings
Withdrawals). Changes in the member share of the member will have an impact on
the insurance premium payable.
e Investments
o Participating employers can only select one strategy as their default investment strategy.
o With effect from October 2024, Sanlam Multi Asset Growth Fund replaces SIM Balanced Fund
as a single manager range portfolio on the trustee-approved investment menu.
= |nvestment management fees of Sanlam Multi Asset Growth Fund:
e 0.70% per annum
= The underlying portfolios of the accumulation phase of the Sanlam Blue Lifestage
Strategy will also be impacted by this change. The accumulation phase of this
strategy will now be 50% Sanlam Multi Asset Growth Fund and 50% SPW Balanced
Fund.
= |nvestment management fees of the Sanlam Blue Accumulation portfolio:
e 0.65% per annum
o Performance fees due to the inclusion of hedge funds are not included in the
Policy Fee and are therefore for the policyholder’'s account.
o Investment Exceptions:
= Should the trustees approve the application, a letter will be issued from the
Investment Committee signed by the Committee Chair confirming such decision and
clearly setting out the applicable terms and conditions. In the absence of such letter,
the implementation of the requested investment decision cannot proceed.
o Comprehensive Plus asset based investment administration fees scale has been adjusted:
» 0.1500% if RO - RO.5bn
0.1500% if RO.5bn - R1bn
0.1250% if R1bn - R1.5bn
0.1000% if R1.5bn - R2bn
0.0750% if R2bn -R2.5bn
0.0500% if over R2.5bn
e Operating Expenses
o With the implementation of the two-pot system, emergency savings pot withdrawals will be
processed on the Sanlam Corporate Portal and/or Member Portal. An Administration fee will
be levied on to cover the cost of processing the savings pot claim. The Administration fee will
be deducted from the withdrawal amount.
e Roles of the various parties
o For the participating employer to provide the Administrator with salary bank accounts for
members to be used in processing emergency savings claims.
o The participating employer together with the Contracted Benefit Consultant must ensure the
benefit structure including the appropriateness of the costs, is suitable for all members of the
e Sanlam Corporate Portal
o Data transmitted via the SC Portal
= The participating employer submits the following data electronically to the
administrator:
e Salary bank accounts for member to be used in processing emergency
savings claims
¢ Emergency savings pot claims that are received directly from the member
and submitted via the portal
e Standard Administration Services
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10. Member benefit payments at emergency savings withdrawals

Responsible party Time standards

Submit the emergency savings claim via the Sanlam Member Once within a tax vear

Member Portal or Sanlam Portfolio App.

Where the member is unable to use the Sanlam Member/

Mer‘rjb_er Portal or Sanlam Dor‘t_follo app, the Participating

participating employer to receive the emergency armployer

savings pot claims directly from the member and

submit it via the employer portal.

* Disinvest the member’s share from the Fund, after Administrator ‘Within 5 business

the member has made an election. days after receipt

* Request a tax directive from SARS of all complgted
documentation and
information and last
contribution receipted

* Settle any applicable deductions Administrator Within 3 business days of

* Transfer the member's remaining benefit according recsipt O.f all necessary

to instruction information, including the

SARS tax directive

Provide breakdown of payment and tax certificate to Administrator Within 2 days after

member, payrment
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